
Craig Zablocki 

In patient-related health care, a “Work Culture of Fun” becomes a critical element for multiple reasons. A positive work culture creates “staying power!” It raises 

productivity, motivation, employee engagement, and patient-centered focus, while addressing compassion fatigue and staff retention.  Craig Zablocki’s 

perspectives, experiential applications, and practical tools will directly apply to your work in health care. The Intelligence of Fun is intended to address your own 

well-being, collaboration, and to raise the Staying Power at your facility! Expect to have a roaring good time with Craig as you explore the creating an awesome 

work culture 

Learning Objectives:  

• Identify the qualities of a positive work culture on behalf of those you serve and those you work with 

• Explore how to practice self-care by taking “your work seriously, and yourselves lightly” 

• Learn strategies for creating a “playful collaborative spirit” and reinvigorating your original passion and purpose for our mission 

About Craig Zablocki: 

Making a profound difference for nearly 25 years, Craig has spoken to over one million people internationally and in all 50 states. From cops to gang members, 

from surgeons to school superintendents, from lawyers to realtors; he addresses corporate executives, child-abuse-prevention specialists, and social service 

advocates of all kinds, .... college professors, federal prison workers, mental health specialists and the armed forces. Thousands of organizations rely on Craig to 

help them transform the obstacles that keep them stuck, lift them up and breathe new life into their purpose! 

 

Donna  Cutting 

Whether we're talking about employee engagement and retention, resident and customer satisfaction, or census, it all comes down to one thing. People love to 

work with people they like. It's all about relationships and the way we treat each other, and every interaction makes a difference! In this high-energy, fun, and 

interactive keynote, we'll explore the ways in which using intentional words of kindness, being present to the person in front of you, setting others up for 

success and making movie moments for customers & staff positively affects your bottom line! When you roll out the red carpet in this way, customers and team 

members fully engage with your organization! It isn't always easy, but when it comes to customer service and employee retention, every moment makes 

matters. 

Learning Objectives: 

• Define the three levels of the employee/resident/customer experience 

• Discuss the choice we have in every interaction 

• Identify ways to set team members up for success and promote excellent service behaviors 

• Apply the "Stories Worth Celebrating" method for creating a culture of happy team members delivering red carpet service 



About Donna Cutting: 

As the Founder and CEO (Chief Experience Officer) of Red-Carpet Learning Systems, Inc., Donna Cutting, CSP leads a team of customer service experts that train 

organizational leaders turn prospects into delighted customers; and delighted customers into raving fans. Donna has presented, consulted and developed 

training programs for a variety of customers in the senior living and healthcare; hospitality and entertainment; financial; and other fields. 

 

Peter Corless 

The subject of social determinants is a massive trend in healthcare as providers have come to understand and take steps to remedy “the impact that conditions 

in which people are born, grow, live, work, and age have on access to quality care.” The barriers to employment that social determinants affect in attracting and 

retaining staff are taxing the industry’s ability to provide a mandated level of care. 

Learning Objectives: 

• Understand the social determinants of today's senior living workforce from new research 

• Learn new programs that help associates manage their everyday life burdens 

• Discover how providers are integrating social-determinant services into the associate journey, improving retention and quality of care 

About Peter Corless, OnShift:  

Peter Corless is the Executive Vice President of Enterprise Development of OnShift, a leader in human capital management software for post‐acute care and 

senior living. Peter also recently served as the Associate Business Member President on AHCA/NCAL’s Board of Governors. Peter is a recognized HR leader in 

post-acute care.  Peter received his BA from the University of Waterloo and his MBA from York University’s Schulich School of Business. 

 

Cindy Gensamer 

The number one challenge medical providers face today is finding and keeping staff.  Not only are experienced nurses retiring at a rapid clip, but there aren’t 

enough new graduates to replenish the workforce.  This session will explore avenues of recruitment and retention that have proven successful.  Both short term 

and long-term solutions will be given, creative ideas will be discussed, and experiences with foreign recruitment will be shared.   

Learning Objectives: 

• Short term methods for successful recruiting and retention 

• Long term methods for successful recruiting and retention 

• Attendees will appreciate the need to develop comprehensive plans for recruitment to meet the demands of our elders 

About Cindy Gensamer, Absolute Rehabilitation & Consulting Services:  



An MBA graduate of Malone University, Cindy Gensamer serves as the Vice President of Absolute Rehabilitation & Consulting Services, Inc.  She is an HSE (Health 

Services Executive) and a Licensed Nursing Home Administrator. Cindy is also certified in the MDS process and is a Certified Eden Alternative Associate. During 

Cindy’s tenure in the rehabilitation business she has become an expert in areas related to fiscal responsibility, clinical expertise, regulatory compliance, and 

managing successful rehab departments.   

 

Bree Becker, MSN, FNP-C, RNC-MNN 

Director of Clinical and Quality 

Matchwell 

 

Bree graduated from Valdosta State University with a BA in English Literature in 2002. After a few years, she found her way into nursing. She graduated from the 

Byrdine Lewis School of Nursing at Georgia State University in 2007 and received her Master's as a Family Practice NP in December 2018. As the Director of 

Clinical and Quality for Matchwell, Bree created and now oversees the credentialing process for all clinicians working through Matchwell. Before Bree worked for 

Matchwell she was a Clinical Development Specialist for the largest women and infant hospital in the US. She helped create the ?rst ever Critical Event Training 

for her department and was involved in restructuring the competency program from paper to computer-based method. Bree is passionate about nurse advocacy 

and seeking ways to improve the quality of life for all nurses. She writes blogs for Matchwell that focus on healthcare industry issues as well as the unique 

perspective and lives of nurses. She is an active member of GNA and ANA. She was recently invited to participate in the GNA leadership workgroup for 

furloughed nurses. 

 

Candy Sanchez 

Candy Sanchez is a Manager with Arnett Carbis Toothman LLP’s Health Care Consulting Services team.  She has over twenty years of experience within the 

medical field spanning behavioral health, assisted living, acute care, long‐term care, and home health.     Candy’s past experience as an Assisted Living and 

Nursing Home Administrator (NHA), Acute Care Nurse, Chief Compliance Officer, Chief Quality Coordinator, and Vice President of Clinical Operations has given 

her the opportunity to focus on health care quality in a senior leadership position by delivering a successful record of assessing, planning, and implementing 

clinical practices that improve efficiency, reduce costs, and enhance client services. Candy received her Associate degree in Nursing from West Virginia 

Community & Technical College and Bachelor of Science degrees in Business Management and Health Care Services Administration from the West Virginia 

Institute of Technology.  In addition to being a Registered Nurse (RN), she is a Certified Dementia Practitioner (CDP), a Certified Infection Prevention Control 

Officer (IPCO), and is currently working on board certification in Gerontological Nursing with the American Nursing Credentialing Center. Candy is an Agency for 

Health Care Administration (AHCA) Future Leader in Health Care and is a member of the Partners in Health Network and Charleston Area Medical Center (CAMC) 

Scorecard Collaborative.  She serves as a board member of Kanawha Valley Senior Services and previously served on the Board of Directors of the Alzheimer’s 

Association and the West Virginia Health Care Association (WVHCA).    Candy volunteers in the community through her church and multiple nonprofit 

organizations such as Union Mission, Salvation Army, and Operation Christmas Child 

 



 

 

Dee Adkins 

Deatra “Dee” Adkins is a Senior Manager in Health Care Services with Arnett Carbis Toothman LLP.  She has over 20 years of long‐ 

term  care  experience  where  she  first  worked  as  a  direct  care  registered  nurse,  moving  into  leadership  roles  that  included  Director  of  Nursing  (DON),  

Quality  Clinical  Consultant,  Administrator, Area Administrator, Chief Operating Officer, and 

Chief Strategist.   In addition  to holding clinical and operational  positions in the provider community, Dee served as the Director 

of Clinical Services for the West Virginia Health Care Association  (WVHCA)  for  three  years.   During  her  service  in  that  role,  she  had  the  opportunity  to  w

ork  collaboratively  with  other  state  associations  and  the  American  Health  Care  Association  (AHCA)  toward  establishing  methods  and  systems  to  suppo

rt  the  Provider community for multiple National Initiatives.    She has served on several committees and Boards including the  AHCA  Quality  Improvement  Co

mmittee,  the WVHCA  Board  of  Directors,  several WVHCA  Provider  Committees  (Education,  Nursing,  HR,  Compliance,  Ethics),  West  Virginia  Healthcare  A

ssociated  Infections  Plan  Development  Advisory  Committee,  West  Virginia  Health  Occupations  Students  of  America  (HOSA)  Advisory  Committee,  Center

s  for  Mental  Health  Services  (CMHS)  HOSA  Advisory  Committee, West Virginia Breckinridge School of Nursing Advisory Committee, and the Robert Wood  Jo

hnson Rural Health Advisory Committee.  She has been an item writer for the National Council of  State Boards of Nursing.    Special  focuses  include  clinical  op

erations,  survey  management,  nurse  management  training,  dementia  care,  infection  control  and  prevention,  new  or  recently  acquired  Center  develop

ment,  transitioning, and operations and risk management.  Dee attended Marshall University, graduating  with a Baccalaureate in Nursing. 

 

Kristopher Pattison 

Kris  Pattison  has  been  in  the  long‐term  care  industry  for twenty-

one years.  He has worked as a CNA, charge nurse, nursing  supervisor,  clinical  support  nurse,  and  as  an  MDS  Coordinator,  giving him a broad scope of insigh

t into  the internal  functioning of  the nursing department in a skilled nursing  facility.  His experience  includes MDS management, Medicare PPS, Medicaid Case 

Mix Index  optimization,  Five‐

Star  Rating  optimization,  and  Quality  Measure  Management.    He  has  provided  complete  training  for  new  RNACs  and  education  to  other  staff  on  doc

umentation,  care  planning,  Medicare and Medicaid reimbursement, MDS, and other topics.  His  knowledge  of  state  and  federal  regulations  has  enabled  hi

m  to  provide  support  throughout  the  survey  process,  including  writing  plans  of  correction  and  monitoring  for  compliance.    Kris  has  also  worked  on  t

he  development  of  new  policies,  protocols,  and  best  practices  and  has  experience  working  with  the  Five‐Star  Quality Rating  System,  Value‐

Based  Purchasing,  SNF  Quality  Reporting  Program, and ICD‐

10 diagnostic coding.  Kris is a Registered Nurse and graduated from Sewickley Valley Hospital School of Nursing in 1999.   In addition, he holds professional certif

ication as a Resident Assessment Coordinator.  Professional  memberships  include  the  American  Association  of  Nurse  Assessment  Coordinators,  Pennsylvani

a Association of Nurse Assessment Coordinators, and LeadingAge PA. 

 

 



 

Rachelle Blough 

Rachelle Blough has worked in senior living for 25 years and is Certified Therapeutic Recreational Therapist. She has worked in various positions in assisted living 

including in memory care, life enrichment, marketing and operations. She has held various resource roles to support life enrichment professionals all over the 

U.S and Canada in her regional and corporate roles in senior living. She also is a Certified Alzheimer’s Disease and Dementia Care Trainer and Certified Dementia 

Practitioner. 

 

Dr. Glenn Ridenour 

Dr. Ridenour started clinical practice in Charleston, WV in 2006 after completing adult and pediatric infectious diseases fellowships at Virginia Commonwealth 

University in Richmond, VA.  Prior to fellowship, he completed his Internal Medicine and Pediatric residency at the same institution.  He is a native West 

Virginian from Fairmont, WV and a medical school graduate of West Virginia University School of Medicine.  He presently serves as section chief of infectious 

diseases at Charleston Area Medical Center.  Dr. Ridenour has extensive experience in the development and implementation of antibiotic stewardship programs.  

Since 2008, he has been instrumental in the development of the first antibiotic stewardship program at Charleston Area Medical Center and serves as its medical 

director.  He also provides consultative expertise to other healthcare facilities in West Virginia regarding the development of antibiotic stewardship programs.  

Mark Robinson 

Mark Robinson is a nursing home defense lawyer from Flaherty Sensabaugh Bonasso in Charleston.  
  
Mark Robinson has more than 25 years of experience and tried more than 60 cases. He focuses on defending nursing homes and other long-term care facilities, 
as well as physicians and nurses. He has a bachelor’s degree from West Virginia University and a degree from the WVU College of Law. 
 

Wendy O’Donovan Phillips 

Wendy O’Donovan Phillips is CEO of Big Buzz, a full-service agency she founded in 2007 to  solve complex marketing problems for the people in senior living by 
focusing on what matters most. She is the author of Flourish!: The Method Used by Aging Services Organizations for the Ultimate Marketing Results, has been 
published in McKnight's Senior Living and Forbes, and has been quoted in The Washington Post, ABC News and Chicago Tribune. She regularly lectures for 
healthcare organizations and associations in front of audiences ranging from 25 to 5,000 attendees. She sits on the board of AllHealth Network, which has 
provided mental health and substance use counseling to people across Denver since 1955. Agency awards and accolades include recognition for excellence by 
the American Marketing Association, Best Advertising Agency and Best Web Developer in Denver by Expertise, and Top Advertising and Marketing Agency by 
Clutch. 
 

 

Ritchie Heath 

https://www.amazon.com/Flourish-Services-Organizations-Ultimate-Marketing/dp/1985242893/ref=sr_1_2?dchild=1&keywords=wendy+o%27donovan+phillips&qid=1594994910&sr=8-2


Richard "Richie" Heath, Jr. concentrates his practice in the area of government relations and serves as leader of the Bowles Rice Government Relations team.. 

Prior to joining the firm, he was Chief Legal Counsel and Chief of Staff for West Virginia Senate Presidents Mitch B. Carmichael and William P. Cole. He also 

served as a Deputy Attorney General to West Virginia Attorney General Patrick Morrisey.  

Richie's experience in public policy, government relations and executive management is extensive. From legislative drafting and in-depth legal analysis to 

research and communications, his background in the public, private and non-profit sectors provides the ability to offer clients measured, insightful results. In 

addition, Richie has significant practice in the areas of economic development, constitutional law and civil justice reform, and he regularly assists on campaign 

finance and election law matters. 

Richie's practice also includes work in the hospitality, gaming and tourism industry as well as the state's burgeoning industrial hemp and medical cannabis field. 

He is the primary author of State of Affairs, the official blog of the Bowles Rice Government Relations team.  

A 2002 graduate of the Wake Forest University School of Law, Richie was selected a National Member of the Order of the Barristers, an honorary organization 

limited to graduating law students and practicing lawyers who demonstrate exceptional skill in trial advocacy, oral advocacy and brief writing.  He earned his 

bachelor’s degree, magna cum laude, in political science from Hampden-Sydney College in Virginia. 


