
May 20-22 

Morgantown Marriott at Waterfront Place 



 

Full Conference 
$475 member rate (includes education sessions, Membership Luncheon, Trade Show with buffet dinner) 

$950 non-member rate (includes education sessions and Trade Show with buffet dinner) 

Member early-bird rate $455 available until April 22 

Nonmember early-bird rate $900 available until April 22  

Guest Package: $125 (includes Trade Show and Awards Banquet) 

One Day Only: member rate — $170; non-member rate — $335 

Gala Only (with entertainment): $85 

Membership Luncheon Only: Monday, May 20 — $30 
 

Register online at www.wvhca.org.  
 

Hotel Accommodations 

Morgantown Marriott at Waterfront Place  (800) 630-2594 or (304) 296-1700 

Two Waterfront Place     Room Rate: $159.00 plus tax 

Morgantown, West Virginia 26501   Refer to WVHCA 2019 Annual Convention & Trade Show  

Thank You, Platinum Sponsors!  

Book Today! 
 

Annual Convention & Trade Show 
 

May 20-22, 2019 
Morgantown Marriott at Waterfront Place 

Morgantown, West Virginia 

Cancellation Policy:  
Cancellations received more than 48 hours before the program receive full refund less a $25 administrative fee.  
Cancellations within 48 hours of the program are charged at 50 percent of the registration fee.  Registrants who fail to 
attend are responsible for the full registration fee.  All cancellations must be sub-mitted via email to info@wvhca.org  
and include the reason for the cancellation.  



Your Tour Guides  
Monday / Cat Selman 

    Through her dynamic personality and compelling presence, Cathe-

rine R. “Cat” Selman, spreads a positive message through her delivery 

of continuing education to health care professionals. She has more 

than 30 years of experience in management, social work, activities/ 

recreation, education, and consulting. 

    A speaker in all 50 states, Ms. Selman is a qualified social worker and 

activity consultant. She is president and co-owner of The Healthcare 

Communicators Inc., which she founded in 1988. Before that, she was a 

corporate activity and social work consultant for 101 nursing homes in 

seven states. 

    She is a graduate of Trevecca Nazarene University in Nashville, 

where she studied social work and accounting. 

 

Tuesday / Jenny Nolan 

    Jenny Nolen is enthusiasm personified. Her workshops on overcom-

ing negativity, humor, stress management, and communication, just to 

name a few topics, are sought nationwide. Ms. Nolen keeps people 

laughing while she teaches important life skills.  

    Raised in Wesson, Mississippi, and now a resident of Hattiesburg, 

Mississippi, she is a graduate of the University of Southern Mississippi 

with a degree in social work and a minor in counseling psychology. 

 

Tuesday-Wednesday / Ralph Peterson 
    Cutting his teeth in one of the toughest management fields, house-

keeping, Ralph Peterson brings more than 20 years of experience in 

senior management and developing management teams. 

    Mr. Peterson helps organizations create systems in which first-time 

managers and more seasoned managers can work together. He has 

consulted for a variety of industries, large and small, using a practical 

approach, sound advice, and a great sense of humor. 

    He holds a bachelor’s degree in history from Campbell University, a 

bachelor’s degree in business administration from Champlain College, 

and a master’s degree in organizational leadership from Southern New 

Hampshire University. 



Your Itinerary 
Monday, May 20 
7:30-8:30 a.m. / Registration 
 

8:30-8:45 a.m. Welcome and Update / Marty Wright, CEO , West Virginia Health Care Association  
 

TRACK 1 / 8:45-10:15 a.m. 

Are You Fired Up or Just Have that Burning Sensation? / Cat Selman 

“I’m quitting! I just can’t do this anymore! They don’t pay me enough! I could go be a Walmart greeter 

and make more with less hassle!” Is that what you want to do? Burnout has three basic components: 

emotional exhaustion and physical depletion; loss of empathy; and decrease in self-confidence and com-

petence. WHO takes care of YOU? Cat shares the symptoms of “burnout” and offers “tried and true” 

techniques to build and maintain motivation and emotional health. She also will keep you laughing and 

entertained.  

Learning Objectives: 

• Learners will be able to describe the symptoms of “burnout” 

• Learners will be able to assess their own level of stress 

• Learners will be able to describe successful motivational techniques for both themselves and their 

employees 
 

TRACK 2 / 10:30-11:45 a.m. 

As If I Wasn’t Even There / Cat Selman 

The caregiver-resident relationship is the cornerstone of the long-term care profession. A sound rela-

tionship enhances trust and encourages continuity of care, both of which contribute to resident health 

and well-being. A weak relationship can affect resident care negatively and places a professional or facil-

ity at a higher risk for complaints and even lawsuits. With the CMS RoP, “person-centered care” has be-

come a major focus of the new survey process. CMS has instructed surveyors to refer more often to the 

“Psychosocial Negative Outcomes Guide.” Ms. Selman will provide surveyor guidance, as well as success-

ful techniques and interventions to assure compliance for “person-centered care.”  

Learning Objectives:  

• Why is the caregiver relationship important? 

• What are caregivers doing wrong? 

• How can caregivers build a caring environment and improve relationships with residents? 
 

Noon-1:45 p.m. / Annual Membership Meeting and Luncheon 
 

TRACK 3 / 2:00-3:15 p.m. 

Creating a Customized Version of the “Household Model” at Your Facility / Thomas S. Grden, 

AIA; Renz Weinmann, AIA; Tracey Graham, MSN, Stantec Architecture Inc.  

The “Household Model” is the standard in the industry, but does it seem unattainable? The session will 

explore the household itself and examine ways to create households under difficult physical circum-

stances. The team will present ideas from Canada, Europe, and the Veterans Administration. 



Learning Objectives: 

• Gaining fresh design ideas from other approaches to housing 

and care 

• Reconsidering what a realistic household size is for staffing 

and budget 

• Learning practical ways to renovate difficult environments in 

aging facilities 

Thomas S. Grden is a registered architect and principal in the 

Pittsburgh office of Stantec. He has a bachelor’s degree in archi-

tecture from Cornell University with specialized study in environmental psychology. 

Renz Weinmann is an associate architect at Stantec in Pittsburgh. He has a bachelor’s degree of fine arts in 

architectural design from the University of Texas at San Antonio. 

Tracey Graham, MSN, MSM, CEN NP-C, DNP, is a certified Family Nurse Practitioner with master’s degree 

in business management. She has worked 30-plus years in health care operations and clinical practice.  

 

TRACK 4 / 2:00-3:15 

Quality Initiatives: Reducing Nursing Staff Turnover / Cat Selman  

The CMS RoP mandates that a facility should have “sufficient staff” with “competencies and skills” to pro-

vide care and services to our residents. Furthermore, the government requires that we conduct a Facility 

Assessment to determine whether those requirements are being met. Staff turnover rates in long-term 

care and senior living are at a crisis level. For many, we have some employees with the attitude of “I 

showed up. What else do you want?” For others, it is even worse. With high turnover rates, facilities are 

left in the lurch. Ms. Selman shares proven strategies and techniques to improve staff satisfaction and re-

tention. 

Learning Objectives: 

• Describe the challenges/barriers that are faced in long-term care 

• Describe employee goals for employment 

• Describe techniques to improve staff satisfaction and retention 

 

TRACK 5 / 2:00-3:15 

Benefits Broker: Starting Quarterback or Benchwarmer / Paul S. 
White and Geoff S. Christian  
Do you understand how association health plans work? Two insurance ex-
ecutives will explain what is available and what health care providers can 
expect from their benefits brokers. 
Learning Objectives: 
• Industry Trends – services, plan designs, financing models 
• How association health plans work – success and pitfalls 
• ERISA/ACA compliance updates 
• What to expect from your broker 
Paul S. White is executive vice president in the Benefits Division of AssuredPartners of WV, which has offic-
es in West Virginia and 29 other states. A graduate of West Virginia University, Mr. White is a certified 
PPACA professional. He has experience with employee benefit plans for employer groups. 
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Geoff S. Christian is executive vice president in the Benefits Division of AssuredPartners of WV. He is a 
benefits consultant and specializes in working with trade associations, employee benefits captives, self-
funding arrangements, and risk reduction. He is a certified PPACA professional. He holds degrees from 
West Virginia University.  
 

TRACK 6 / 3:30-4:45 p.m. 

How to Win (or Lose) Your Case before It’s Filed / Mark Robinson and Justin Jack  

Nursing home defense lawyers from of Flaherty Sensabaugh Bonasso, Charleston, will explain what long

-term care managers can do to help win or lose their cases before residents leave the building. 

Learning Objectives: 

• Understand issues in long-term care litigation and how day-to-day actions can increase or decrease 

future liability 

• Avoid liability traps that plaintiff’s lawyers use to increase case value 

• Improve documentation and witness development to bolster your defense 

before it’s too late  

Mark Robinson has more than 25 years of experience and tried more than 60 

cases. He focuses on defending nursing homes and other long-term care facili-

ties, as well as physicians and nurses. He has a bachelor’s degree from West 

Virginia University and a degree from the WVU College of Law. 

Justin Jack’s practice centers on long-term care and asbestos products liability 

defense. He is experienced in business litigation, deliberate intent, product litigation, employment law, 

and health care law. He is a West Virginia University graduate and has and a degree from the WVU Col-

lege of Law.  

 

TRACK 7 / 3:30-4:45 p.m. 

FY 2019 SNF PPS Final Rule – Ready or Not / Jennifer Cidila; Edward A. Klik; Deatra Adkins  

The Centers for Medicare and Medicaid Services (CMS) began its Skilled Nursing Facility Prospective 

Payment System (PPS) final rule for Federal Fiscal Year 2019 on 

October 1, 2018. The rule outlines FFY 2019 Medicare payment 

updates and quality program changes and adopts new reim-

bursement methods for implementation on October 1, 2019. 

Facilities may be affected. The session will break down major 

updates in the final rule. 

Learning Objectives: 

• Provide an overview of individual components contained 

within the final rule 

• Provide examples of how the rule may impact an organization financially 

• Provide recommendations and solutions on how an organization can prepare to achieve optimal 

reimbursement under the new methodology 

Jennifer Cidila, a partner with Arnett Carbis Toothman LLP’s Health Care Services team, serves health 

care and nonprofit clients. She earned a bachelor of arts degree in accounting and business administra-

tion from Thiel College. 
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Edward A. Klik is a partner with Arnett Carbis Toothman LLP’s Health Care Services Team. Mr. Klik is a 

graduate of Duquesne University, where he earned a bachelor of science degree in business admin-

istration with a major in accounting. 

Dee Adkins has more than 25 years of experience in post-acute care. She practiced as a SNF direct-care 

RN before serving in positions of increasing in scope and responsibility. She has a bachelor of science 

degree in nursing from Marshall University. As a member of the ACT Health Care Services Team, she 

supports clients in strategic development, operations, and clinical services. 

 

WVHCA Dinner and Trade Show / 5:00-7:45 p.m. — See Back Cover 

 

Tuesday, May 21 
TRACK 8 / 8:30 a.m.-12:00 p.m. 

I’m Smiling but … I’d Really Like to Slap You! Strategies for Overcoming Negativity  / Jenny 

Nolen 

Statistics tell us that 78 percent of daily conversation is negative. Are you part of the problem or part of 

the solution? Your workplace is seething with hostility and negativity. No matter where the negativity 

begins, it’s up to you to improve the atmosphere. How you address negativity depends on whether you 

control it or it controls you. 

Learning Objectives: 

• How to understand negativity and its causes 

• The high cost of negativity in the workplace: turnover, lack of trust, burnout, lethargy 

• The many disguises of negativity: Blamers, Chronic Complainers, Nasty-Nicers, Yes But-ers, Whin-

ers, Procrastinators, and others 

• Clear definitions of pessimism and optimism 

• How to replace negative self-talk with positive affirmation 

 

TRACK 9 / 8:30 a.m.-12:00 p.m. / 1:15 p.m. -4 p.m. 

Bronze Workshop / Ralph Peterson  

The AHCA/NCAL Quality Award Program provides a pathway toward excellence for long-term care pro-

viders. The program is based on the core values of the Baldridge Performance Excellence Program, and 

it has three progressive levels. The seminar will cover the first level, 

Bronze – Commitment to Quality. Bronze Award applicants devel-

op an organizational profile, including vision and mission state-

ments, an awareness of their environment and customers’ expec-

tations, and a demonstration of their ability to improve the pro-

cess. Using a case study, lecture, videos, and feedback, participants 

will work on completing a Bronze application for their facility. 

Learning Objectives: 

• Gain knowledge of the AHCA/NCAL Bronze National Quality Award application process 

• Understand the technical requirements of the application process and the recertification policy of 

the Awards Program 

Special Excursion  
At the conclusion of 

this day-long work-

shop, you’ll have 

completed your Quali-

ty Awards Bronze Ap-

plication! 



• Review and learn the Bronze Quality Award criteria 

• Develop the framework of Quality Award application 

• Produce a complete or nearly complete Bronze application 

 

12:00-1:30 p.m. Independents Luncheon 

 

TRACK 10 / 1:30-2:45 p.m.  

Don’t be a Victim of Workplace Violence / Nicholas C. DeMedici: 

Mr. DeMedici will focus on personal safety and safety in the workplace and provide industry’s 

most progressive information and methods of recognizing danger signs and reacting to any 

form of violence, including active shooters.   

Learning Objectives: 

• Establish a safety plan for any environment 

• Improve physical security and be aware of surroundings 

• Possess the knowledge and attitude necessary to survive an active threat 

Nicholas C. DeMedici, General Manager and Director of Training for Active Threat Solutions by 

Defense in Depth in Morgantown, has trained about 4,000 people on the best practices to re-

spond to and survive an active threat. He began his law enforcement career with the Monongalia County 

Sheriff’s Office, where he trained to respond to high-risk law enforcement situations. He joined the West 

Virginia State Police in 2013 and was one of 10 troopers designated to present active-shooter training. 
 

TRACK 11 / 1:30-2:45 p.m.  

Falls Management Strategies: Reducing Risk and Improving 

Outcomes / Dawn Bookshar, Marcia Zeiger, Ian Kilbride 

The presenters from Genesis Rehabilitation Services will review 

falls within the geriatric population and examine strategies for ear-

ly identification of fall-risk factors through interdisciplinary screen-

ing, assessment, and evidence-based interventions. They will dis-

cuss the benefits of a falls-management program. 

Learning Objectives: 

• Understand the impact of falls in the geriatric population 

• Comprehend the importance of an interprofessional falls-risk identification and management strategy 

• Implement and sustain an evidence-based falls management approach 

Dawn Bookshar is Regional Clinical Director for Genesis Rehab Services and provides clinical support for 

skilled nursing, long-term care, assisted living, and independent living settings. She has a bachelor’s de-

gree in physical therapy from Ohio University, an MBA from Baldwin-Wallace University, and a doctorate 

in physical therapy from the University of Montana. 

Ian Kilbride has served since 2009 as Regional Clinical Director for Genesis Rehab Services. Mr. Kilbride has 

a bachelor’s degree in physical therapy from The Medical College of Ohio and a bachelor’s degree in exer-

cise science from The University of Toledo. 

Marcia Zeiger has 28 years of experience in health care. She became Regional Clinical Director for Genesis 
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Rehabilitation Services in 2015 and achieved recognition as a master clinician in dementia. She graduat-

ed from The Ohio State University with a bachelor’s degree in occupational therapy.  
 

TRACK 12 / 3:00-4:15 p.m.  

Plain Language Emergency Alert Codes: The Importance of Direct Impact Statements in Hospi-

tal Emergency Alerts / Kristopher J. Prickett   

Emergency codes are used in health care facilities globally to relay information to medical 

staff in an effective and efficient manner. Because health care systems use many nonstand-

ard codes, caregivers easily could be confused during an emergency, increasing the poten-

tial for misunderstanding. Research indicates most health professionals would prefer a 

standardized plain-language emergency code. 

Learning Objectives: 

• Understand the types of emergency code communication systems that health care or-

ganizations currently use 

• Understand the plain-language concept of emergency communications 

• Understand the barriers to plain-language emergency codes in health care organizations 

• Understand the research and statistics of health care emergency codes 

• Be able to articulate why plain-language emergency codes are important for your organization 

Kristopher J. Prickett is Health Care Project Manager for Utica, N.Y.-based Tidal Basin Group, which spe-

cializes in disaster preparedness and recovery. He has served as a professional emergency manager, law 

enforcement officer, and firefighter. He has a bachelor’s degree in business administration from the Uni-

versity of Georgia and a master’s degree in emergency management from Jacksonville State University.  
 

TRACK 13 / 3:00-4:15 p.m. 

Practical Strategies for Compliance Programs / Aric Martin  

In November 2019, surveyors will begin reviewing and enforcing Phase 3 of the new Requirements of 

Participation related to compliance and ethics programs. This session will identify the req-

uisite elements of a compliance program that will meet survey requirements, outline the 

skills and responsibilities of an effective compliance officer, and review practical strategies, 

preventative compliance, and risk mitigation. 

Learning Objectives: 

• Identify the required components of a compliance program that will satisfy the skilled 

nursing facility Requirements of Participation in advance of survey enforcement 

• Understand the key responsibilities and requisite skills for a skilled nursing facility com-

pliance officer 

• Identify strategies for preventative compliance and avoidance relating to significant risk areas 

Aric D. Martin, General Manager of Rolf Goffman Martin Lang LLP, has worked for 23 years at the Cleve-

land-based firm, which is dedicated to representing health care providers with significant focus on post-

acute care, long-term care, and senior-living providers. He has a bachelor’s degree in economics from 

Miami University in Ohio and a law degree from The Ohio State University Moritz College of Law. 
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2019 Awards Gala / 6:00 to 9:00 p.m. / Entertainment / 9:00 to 11:00 p.m.—See Back Cover 

 

Wednesday, May 22 
TRACK 14 / 8:30 a.m.-11:45 a.m. 

Managing When No One Wants to Work / Ralph Peterson 

Studies show nursing facilities with a 4-Star rating or higher have leadership teams that are trained, 

proactive, and have the right systems in place to fulfill their mission. Developing a 5-Star leadership 

team is the key to achieving the goals of your long-term care community in terms of quality of care and 

top-notch service. Learn to build a team that is dedicated, motivated, focused, responsive, and ready to 

tackle any problem that arises.  

Learning Objectives: 

• How to manage in an industry in which no one wants to work 

• The Value Proposition: How to define a 5-Star Team 

• Importance of developing mission/vision statements while focusing on key stakeholders 

• How to set clear, actionable expectations 

• How to get buy-in versus acceptance 

• How to develop a cohesive team 

 

11:45-1:15 p.m. / Lunch on Your Own 

 

TRACK 15 / 1:15 p.m.-2:45 p.m. 

Navigating Quality Measures Toward 5-Star Improvement / Beth Divelbiss  

CMS implemented changes to the 5-Star Quality Rating System, which helps consumers, 

families, and caregivers compare nursing homes. Beth Divelbiss, RN, will examine the meth-

odology and elements of the Rating System and help attendees understand the vital meas-

urements.  

Learning Objectives: 

• List the 12 MDS measures used to calculate the quality measure (QM) rating of 5 Star 

• State the five claims-based measures used in calculating the QM rating of 5 Star 

• Verbalize understanding of how the MDS based measures “trigger” 

• Describe the five-risk adjusted QMs 

• Classify the 5-Star QMs into the appropriate weighted-CMS system 

• Integrate a basic understanding of QMs into improving your 5-star rating 

Beth Divelbiss, RN, Director of Clinical Development for Charleston-based Stonerise Healthcare, is a 

graduate of the Allegany College of Maryland with an Associate Degree in Nursing. Ms. Divelbiss joined 

Stonerise in 2009 as Clinical Operations Manager. She was Director of Clinical Services for the West Vir-

ginia Health Care Association and has since returned to Stonerise as Clinical Operations Manager. 
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WVHCA Annual Awards Gala

• This educational offering is under review by the National Continuing Education Review Service (NCERS) of the 

National Association of Long Term Care Administrator Boards (NAB) for 29 clock hours and 17 participant hours.  

Program Approval Code:  

• 20.4 contact hours are under review for RNs/LPNs by the WVHCA, an approved provider by the WV Board of Ex-

aminers for Registered Professional Nurses. Provider Number WV 1996-0078RN. 

• 17 clock hours of continuing education credit are under review for Social Workers by the West Virginia Board of 

Social Work Examiners for provider SW-400975. 

• 17 clock hours of continuing education by The National Certification Council for Activity Professionals are pend-

ing pre-approval based on review of: Objectives, Speaker Qualifications, and Topic relevance to the NCCAP Body 

of Knowledge. 

• Tracks are being reviewed for National Association of State Boards of Accountancy (NASBA) CE credit. Field of 

Study: Specialized Knowledge / Prerequisites: None / Advanced Preparation: None / Program Level: Overview / 

Delivery Method: Group Live . WVHCA is registered with the National Association of State Boards of Accountancy 

(NASBA) as a sponsor of continuing professional education on the National Registry of CPE Sponsors. State 

boards of accountancy have final authority on the acceptance of individual courses for CPE credit. Complaints 

regarding registered sponsors may be submitted to the National Registry of CPE Sponsors through its website: 

www.nasbaregistry.org. 

Continuing Education Information 

TRACK 16 / 3 p.m.-4 p.m. 

Best Practices: Our Members Speak 

The New Employee Ambassador Program  

 Diane Miller, Administrator, Peterson Healthcare Center & Rehabilitation Hospital, Wheeling 

 The New Employee Ambassador Program creatively engages new staff members and extends a warm  

 welcome. The goal is to increase staffing and morale throughout the facility and decrease turnover. 

Mall Day  

 Brandon S. Totten, Community Relations Manager, AMFM Nursing & Rehabilitation Centers, Charleston 

 Sherry Foltz, Executive Director, Wyoming Nursing & Rehabilitation Center, New Richmond 

 Mall Day gives residents a family-friendly, “trip-to-the-mall” shopping experience during the holidays. 

Bringing the Outside In 

 Beth Clevenger, Administrator; Dan Bucher, Director of Development, Cortland Acres, Thomas  

 Cortland Acres invited local photographers and others to submit images for a competition, display, and 

 sale of photographs of local scenes. 

Fine Dining Program 

 Mike Miller, Administrator of Ohio Valley Health Care, Parkersburg 

 Mr. Miller discusses the implementation of an innovative approach to food service.  

Learning Objectives: 

• What motivated a center to develop a program? 

• What unexpected problems surfaced? 

• What was the outcome of the program? 

• Can other members replicate the program? 
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